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Client	Privacy	Policy	
	
Downshift	Financial,	LLC	(“DSF”)	recognizes	that	our	relationships	with	current	and	prospective	clients	are	
based	on	integrity	and	trust.	We	work	hard	to	maintain	your	privacy	and	to	preserve	the	private	nature	of	our	
relationship	with	you.	We	place	the	highest	value	on	the	information	you	share	with	us.	DSF	does	not	sell	your	
personal	 information.	 DSF	may	 disclose	 your	 personal	 information	 only	 as	 permitted	 or	 required	 by	 law,	
including	as	necessary	to	provide	and	administer	our	services,	to	protect	against	fraud	or	unauthorized	activity,	
and	at	your	direction	or	with	your	authorization.		
	
We	want	 our	 clients	 to	 understand	what	 information	we	 collect,	 how	we	use	 it,	 and	how	we	protect	 your	
personal	information.	DSF	will	provide	this	privacy	statement	to	all	clients	annually.	
	
Why	We	Collect	Your	Information	
	
We	gather	information	about	you	so	that	we	can:	

• Help	design	and	implement	the	financial	planning	and	investment-related	services	we	provide	you;	
and	

• Comply	with	the	Federal	and	State	laws	and	regulations	that	govern	us.	
	
What	Information	We	Collect	and	Maintain	
	
We	may	collect	the	following	types	of	Nonpublic	Personal	Information	(“NPI”)	about	you:	

• Information	from	our	initial	meeting	or	subsequent	consultations	about	your	identity,	such	as	your	
name,	address,	social	security	number,	date	of	birth,	and	financial	information.	

• Information	that	we	generate	to	service	your	financial	needs.	
• Information	that	we	may	receive	from	third	parties	with	respect	to	your	financial	profile.	

	
What	Information	We	Disclose	
	
We	are	permitted	by	law	to	disclose	NPI	about	you	to	unaffiliated	third	parties	in	certain	circumstances.		
	
For	example,	to	provide	financial	planning	and/or	investment	management	services	to	you,	we	may	disclose	
your	personal	information	in	limited	circumstances	to	various	service	providers,	such	as	our	custodian	(Charles	
Schwab	&	Co.,	Inc.)	or	independent	contractors	hired	by	DSF.		
	
Arrangements	 with	 unaffiliated	 service	 providers	 are	 subject	 to	 applicable	 contractual,	 legal,	 or	 other	
confidentiality	and	use	restrictions.	When	you	direct	DSF	to	share	information	with	a	third	party	you	select,	the	
disclosure	is	made	at	your	direction.	
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DSF	may	use	approved	artificial-intelligence-enabled	tools	to	assist	with	internal	drafting,	research,	analysis,	
document	review,	meeting	notes,	and	related	administrative	or	client-service	functions.	DSF’s	partners	review	
AI-generated	output	before	relying	on	or	communicating	it,	and	AI	tools	do	not	independently	make	investment	
or	other	advisory	decisions	for	clients.	DSF	does	not	provide	client	NPI	to	an	AI	tool	unless	the	specific	tool	and	
use	have	been	approved	under	DSF’s	privacy,	cybersecurity,	and	vendor-oversight	procedures	and	appropriate	
safeguards	are	in	place.		
	
Except	 as	 described	 above,	 DSF	 discloses	 personal	 information	 only	 with	 your	 consent,	 to	 an	 authorized	
representative,	or	as	otherwise	permitted	or	required	by	law.	
	
How	We	Protect	Your	Personal	Information	
	
Privacy	has	always	been	important	to	us.	Within	DSF,	access	to	client	information	is	limited	to	DSF’s	partners	
and	employees	who	need	it	to	carry	out	their	responsibilities.	DSF	educates	its	partners	and	employees	about	
safeguarding	client	 information	and	preventing	 its	unauthorized	access,	disclosure,	or	use.	DSF	requires	 its	
partners	and	employees	to	acknowledge	in	writing	their	acceptance	and	understanding	of	this	privacy	policy.	
We	maintain	physical,	electronic,	and	procedural	safeguards	to	protect	your	confidential	personal	information.	
Although	we	take	these	precautions,	there	is	no	way	to	guarantee	that	unauthorized	access	will	never	occur.		
	
	
	
	
________________________________	 	 	 ________________________________	
Client	Name		 	 	 	 	 Client	Name	(if	applicable)	 	
	
	
	
________________________________	 	 	 ________________________________	
Client	Email		 	 	 	 	 Client	Email	(if	applicable)	 	
	
	
	
________________________________	 	 	 ________________________________	
Client	Signature	 	 	 	 	 Client	Signature	(if	applicable)	 	
	
	
	
________________________________	 	 	 ________________________________	
Date	Signed	 	 	 	 	 Date	Signed	(if	applicable)	

	


